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OBIIECTBO C OTPAHUYEHHOW OTBETCTBEHHOCTHIO

«I'PAHTPHN

670000, bypsitusa Pecniyonuka, Ynan-Y a3 rop., bopcoesa yi., 21-10.
OI'PH — 1190327004042, HH — 03265696842
Ten. +7 (914) 63-00-108

O npoBeneHnH SKCTIEPTU3HI TI0 COOPY U 0000IIeHIIO HHGOPMAITIH B PaMKax
MPOBEICHUSI HE3aBUCUMOM OIICHKM KaueCTBa YCIOBUM OCYIIIECTBICHUS
oOpazoBaTenbHOM AesiTtenbHocTd B MK/IOY «IETCKHI CAJ] C. MAKAPOBO
KHUPEHCKOI'O PAUOHA» B 2021 roxy

1. Onucanue coUAJIbHON NMPO0JIEMBI U €€ TeKyllee COCTOSIHUeE.

B nensax peanmuzannu @enepanbHoro 3akoHa Ne 392-D3 «O BHECEHUU U3MEHEHUM
B OTIEIbHBIE 3aKOHOJATEeNbHbIE akThl Poccuiickor @enepanuu 0o BOIpocam
COBEpUICHCTBOBAHUS MPOBEICHUS HE3aBUCHUMOW OLICHKM KayecTBa YCIOBHM OKa3aHUs
yCIYr oOpraHusamusiMu B cdepe KylabTypbl, OXpaHbl 3J0pOBbS U OOpa3oOBaHUS,
COIMAJIBHOTO OOCTY>KMBaHUS U (eAepaTbHBIMU YUPEKICHUIMUA MEIUKO-COIMATIBHON
skcniepTusbl» OT 05 nmekabps 2017 r. u Ilepeuns mopyuenuit Ilpesuaenta PD mo
peanuzauuu Ilocnanus I[lpesunenra denepanbHomy CobOpanuto PO ot 12 nexabps
2012 r. Muntpynom Poccun  COBMECTHO C 3aMHTEpPECOBaHHBIMH (efepabHBIMU
OpraHamM HCIOJIHUTEJIBHOM BJIACTH C y4YacTHEM OOIIECTBEHHBIX OpraHu3aIui
paspaboran mpoekT mnocTtaHoBieHUs IIpaBurensctBa Poccuiickoit ®enepanuu «O
(GhOpMHUPOBAaHUM HE3aBUCHUMON CHCTEMBbI OIICHKM KauecTBa pPabOThI OpraHu3aIluii,
OKa3bIBAIOIIMX colralibHbie yeayruy». Ha ocHoBanum Iloctanosienus [IpaBurenbcTBa
P® ot 31 mas 2018 r. N 638 «O0 yrBepxkaeHun mnpaBuil cbopa u 0000IICHUS
nH(pOpMaIIUK O KaueCTBE YCIOBHUM OKa3aHMs YCIyr OpraHu3aluu B cepe KyIbTyphl,
OXpaHbl 370pOBbs, O0pa30BaHUs, COLUAIBHOTO OOCIYyXHBaHUS M (eaepabHbIMU

YVUPEKICHUSIMUA MEIUKO-COIMATBHOM SKCIEPTU3BI» OCYIIECTBIEH cOOp M 0000ImeHne



MaTrepuana B COOTBETCTBUH C TPEOOBAHHMSIMHU HE3aBUCHUMOW OIIEHKH KadecTBa (mayee —
HOK) B texymem, 2021 roxay.

K opranmszamnusM, OKa3bIBAaIOIIUM COIMATBHBIE YCIYTH, B paMKax IaHHOTO
MTOCTAaHOBJICHUSI OTHECEHBI TOCYJaPCTBEHHBIC U MYHHUIIUIIATLHBIC YIPEKICHUS B chepe
o0Opa3oBaHwsl, 3IPaBOOXPAHEHUS, COIUATBHOTO O0CTYKUBAHUS, KyJIbTYpHI, (hr3udeckoi
KYJBTYPHI H CIIOPTA.

BaxHelmmM >1€MEHTOM HE3aBUCUMOW CHUCTEMBI OIICHKH KadecTBa pPabOThI
OpraHM3aIii, OKAa3bIBAIOIINX COIMAIBHBIC YCIYTH, SBISICTCS WH(POPMAIMOHHAS
OTKPBITOCTh ~ YUPSKICHHM, OOECIedYeHne JOCTyMHOCTH WHpoOpManmuu 00 UuX

JESTEIBHOCTH VIS TPaXKIaH-TIOTpeOUTeNne yCyr.

JInst mpoBeAeHNsI HE3aBUCUMOW OLICHKH MCIIOJb30BAHBI:

. [lokazarenu, xapakrepusyomue OTKpPBITOCTB W  JOCTYNHOCTH
HHpopManuu 00  OpraHM3anMsaX, OCYLIECCTBJISIOINMX  00pa3oBaTebHYI0
e TeJIbHOCTD:

1) CootBercTBrEe MHPOPMALIUU O JCSITEIHLHOCTH OPTaHU3AIUK, Pa3MEIICHHOW Ha
OOLIEeIOCTYIIHBIX MH(OPMALIMOHHBIX PECypcax, €€ COJEpKaHuI0 U Hopsaky ((popme)
pa3MelIeHus, YCTaHOBJICHHBIM HOPMAaTUBHBIMU MTPABOBBIMU aKTaMM:

Ha MH(GOPMAIIMOHHBIX CTEHJIaX B TIOMEIIIEHUN OpTraHU3allNH;

Ha opuImaIbHOM canre OpraHu3alnn B MH(pOpMaMOHHO-
TEeJIEKOMMYHUKAIMOHHOM ceTu "MHTepHeT" (nanee - opuuuanbHbli CalT OpraHU3aluu
).

2) Hanmuuue ¥ (QYHKIMOHUPOBAHHWE HaA OQHUIMAILHOM CalTe OpraHW3aI[|H
JUCTAaHLIMOHHBIX CIIOCOOOB OOPaTHOM CBSI3U M B3aUMOJICHCTBUS C MOJTyYaTeNsIMU yCIYT:

TenedoHa,

BJIEKTPOHHOM IOYTHI;

- TEXHUYECKOM BO3MOXHOCTH BBIPAYKEHHSI MHEHUS MIOJTy4YaTesIeM YCIyT O KaueCTBE

YCJIOBUM OKa3aHUsl YCIyT (HaJlMune aHKEThI WJIM TUIIEPCCHUIKY Ha Hee);



- 3JIEKTPOHHOTO cepBuca: (popma Ui moJauu JIEKTPOHHOTO 0OpalieHus1/»kano0bl/
PEJI0KEHMS,;

- paznena «Hacto 3agaBaeMble BOIPOCHIY;

- KHOT'O 3JIEKTPOHHOI'O CEpPBHUCA.

3) Mons momyuaTeneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOH H
JOCTYIMHOCTBI0O HH(OpMaMM O JESTENbHOCTH OpraHu3allid, pa3MEIIeHHON Ha
MH(POPMAIIMOHHBIX CTEHJaX B IOMEIICHWU OpraHu3alUd, Ha OQUIMAIBHOM caiiTe
OpraHU3alMH.

Il. Ioka3zaresn, xapakrepusywomue KomdopTHOCTH yC10BHiH, B KOTOPBIX
ocylecTBIseTcs: 00pa3oBaTebHAS 1eSITeIbHOCTh

1) OGecnieueHre B opraHu3aii KOMGOPTHBIX YCIOBHU ISl TIPEIOCTABICHHSI
YCIIYT:

- Halu4ue KOM(pOPTHOU 30HBI OT/IbIXa (0XKUAAHKS) 000PYI0BaHHOU
COOTBETCTBYIOIIECH MEOEbIO;

- HaJIM4Ue ¥ MOHSATHOCTh HaBUTALIMKM BHYTPU OpraHU3aluiy;

- HaJIM4Ue U IOCTYITHOCTh TUTHEBOU BOJBI;

- HaJIM4Me M IOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHU;

- CAaHUTAPHOE COCTOSIHHUE IOMEILEHUI OpraHu3aluu;

- JOCTYIHOCTh 3alMCH Ha MOJy4YeHue yciayru (mo tenedoHy, ¢ UCIOIb30BAHUEM
cetu «MHTepHET» Ha O(PULIMATIBHOM CalTe OpraHu3aluuy U Ip.).

2) ons  monyuaTened  YCIyr,  yIOBICTBOPEHHBIX  KOM(OPTHOCTHIO
npeaocTaBieHus ycayr (B % oT o0IIero yncia onpoIIeHHbIX MoJIydaTeaeh yCeiyr).

I11. TTokazarenu, XxapakTepu3yroiye JOCTYITHOCTh YCIYT JJI1 MHBAIUIOB

1) O6opynoBanue nmomMeneHu oprauu3aiuu (YupexaeHus) U mpujeraronen K
opraHu3aluy (y4pexaeHHI0) TEPPUTOPUU C yUYETOM JOCTYIHOCTH JJIsl UHBAJIUIOB:

00opyioBaHUE BXOAHBIX TPYII MaHaycamMu (OIbEMHBIMHU IIaTGOpMamMHu);

HaJIMYHME BBIJICIICHHBIX CTOSTHOK JJIsS aBTOTPAHCTIOPTHBIX CPEICTB NHBAIU/IOB;

HaJIM4YUE a/lalTUPOBAaHHBIX JIU(PTOB, MOPYUHEH, paCIIMPEHHBIX JBEPHBIX IPOEMOB;

HaJIMUUC CMCHHBIX KPCCCII-KOJIACOK;



HaJM4HEe CTICTIHAIIBHO 000PYIOBAaHHBIX JIJIs1 MHBATUIOB CAHUTAPHO-TUTHEHHYECKIX
IMIOMENIEHUH.

2) OOecrieyeHue B opraHu3aiuu (yUpexeHIH) YCIOBHM TOCTYIHOCTH,
MO3BOJISIONINX MHBAJIM/IAM ITOTYy4YaTh YCIYTH HApABHE C JPYTHUMH, BKITIOUAS:

nyOIMpoBaHKE JIJIsl MHBAJIUAOB 10 CIYXY U 3PEHHIO 3BYKOBOW U 3pUTEITHLHOM
uHpOpMaIuy;

nyOIupoBaHKe HAMMCEN, 3HAKOB M HHOU TEKCTOBOM U rpaduueckoi nuupopmanuu
3HAKaMH, BBITIOJIHEHHBIMU pelibePHO-ToueuHbIM IpudToM bpaiins;

BO3MOKHOCTH TIPEIOCTABICHUS MHBATUAAM TI0 CIYXY (CIyXy M 3PSHHIO) YCIyT
cypJiornepeBoIurKa (TU(I0CYpAOTIEPEBOAUHNKA);

HaJM4He aIbTEPHATUBHON BEPCHH O(DHUIIMATIEHOTO CaliTa OpraHU3aIiH
(yupexaeHus) JJ1s UHBIUJIOB 10 3pEHHUIO;

MIOMOIIlb, OKa3bIBa€Masi pAOOTHUKAMU OpraHU3AIMHU (YUPEKIACHHS ), MPOIIEITUMU
HE00X0IMMOe 00yueHHe (MHCTPYKTUPOBAHKE) IO COMPOBOKICHUIO HHBAIUIOB B
MOMENICHUSIX OpTraHu3aIiu (YUpEKIeHUs) U Ha MpUJIeraronieil TeppuTopuu;

HaJIM4KUe BO3MOXKHOCTU MPETOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEXUME WITU
Ha JIOMY.

3) Jonst momydarened yciyr, YIOBIECTBOPEHHBIX JOCTYMHOCTBIO YCIYT JUIs
MHBaIUAOB (B % OT 0OIIer0 YKclia OMPOIICHHBIX MOJyYaTesied YCayT - UHBAIUIOB).

IV. Iloka3atenu, xapakTepu3ywIilue JT00pP0KeIaTeJIbHOCTh, BEXKJIUBOCTH
Pa0OTHHUKOB OPraHU3aAIUU

1) Jons modydyarened yCIyr, YIOBJICTBOPEHHBIX JOOpPOXKEIATCIIbHOCTHIO,
BEXKJIMBOCTHI0O PAOOTHUKOB OpPraHU3AIMH, OOCCIECUYMBAIONIUX TEPBUYHBIA KOHTAKT U
WHOOPMUPOBAHKWE TOyYaTeNsl YCIYTH TPH HEMOCPEICTBEHHOM OOpaIieHuu B
opranu3anuio (B % oT 00111ero 4Kciia ONpOIICHHBIX MOTydaTesiel yeiayr).

2) Jlonss mojdydarened yCIyr, YAOBJIETBOPEHHBIX JTOOPOIKEIATEILHOCTHIO,
BOXKJIMBOCTBIO PAOOTHUKOB OpraHU3alMK, O0O0ECIICUNBAIOIINX HEMOCPEICTBCHHOE
OKa3aHWe YCIyrd mpu oOpameHnn B opranmzamuio (B % or o0mero uyucia

ONPOIICHHBIX MOJy4YaTeIeH yCayr).



3) Jons momyyaTeyneld YCIyr, YIOBJICTBOPEHHBIX J0OPOXKENIATEIHHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3AlMK MPU HCHOJIb30BAHUM JTUCTAHIMOHHBIX (HOpM
B3auMoieicTBU (B % OT 0OIIEro YKcia ONMPOIIEHHBIX MOTyYaTeae yeiayr).

V. [TIloka3areiau, XapakTepusywluue Y/IOBJIE€TBOPEHHOCTh YCJIOBUSIMHU
BeJleHHUsI 00pa30BaTeILHOM 1eATEIbHOCTH OPTraHU3 AUl

1) Mlons momydatenell ycinyr, KOTOPBIE TOTOBBI PEKOMEHJIOBATh OPTaHU3AIHIO
POJICTBEHHHKAM M 3HAaKOMbIM (MOIJIM OBl €€ pEKOMEHIO0BaTh, €ciu Obl ObLIa
BO3MOXHOCTh BblOOpa opranuzanuu) (B % OT 00mero 4Yuciaa ONpPOIICHHBIX
nojy4yarenen yciyr).

2) Jlons momaydvartesei yciuyr, YAOBICTBOPCHHBIX OPraHU3aIMOHHBIMU YCIOBUSAMU
OKa3zaHWs yclyr - Trpadgukom padoTel opranuzauuu (B % oT oOuiero ywucna
OTPOIICHHBIX MOJIy4aTeIeH yCIIyT).

3) Moy moaydvartesei yciayr, yAOBICTBOPEHHBIX B ILIEJIOM YCIOBUSMH OKa3aHUS

yCIIyT B opranu3auui (B % oT oOLIero yuciia OnpomEHHbIX MOJIydaTesel yCIIyT).

2. O0beKT cOuMaIbLHON IKCIEePTU3BI
HesaBucumoe UCCIIEJOBAHNE KadecTBa YCIIOBUI IIPEAOCTABICHUS

06pa30BaTeIBHBIX YCIYT B 00pa3zoBatenbHoit opranusanun MKJIOY « IETCKUI CAJI
C. MAKAPOBO KPEHCKOI'O PAMIOHA.

3. IIpeaMeT conuAIbLHOM IKCIEPTU3BI

N3yyeHue  0OIIECTBEHHOTO MHEHUS 00  YCIOBHSX  MPEIOCTaBISEMBIX
o0Opa30BaTeNbHBIX YCIYr, KauecTBE IMPEAOCTaBICHUS YCIYr, HH(POPMUPOBAHHOCTU
HAceJeHUsl W TMOJIb30BaTeNeW yCIyraMu, OTKPBITOCTh MH(OpMAuU O JAESITeIbHOCTH
OpraHM3alyy, JOOpOXKENATEIbHOCTH M BEXIMBOCTH IEPCOHANA, OIPEIEICHHE

MHTETPAJIbHOM OLIEHKH KayeCTBa yCIOBUN TPENOCTaBIEHUSI 00pa30BaTENbHBIX YCIIYT.

4. 3aki04eHHMe O COOTBETCTBMHM HOPMATHBHBIX IIPaBOBbIX AaKTOB H
NeSITeIbHOCTH OPraHOB TIOCYJAPCTBEHHOI BJIACTH, pelleHHd W JAesATeJbHOCTH
OPraHOB MECTHOI0 CAMOYIPABJICHHUS MOJIOKEHUAM COLUAJIBbHOM 00pa30BaTeIbLHOM

MMOJIMTHKH, peanmyeMoﬁ B YUYPCKACHUHA



OCHOBHBIMM ~ HOPMATHBHBIMM  aKTaMH, TOAJEXAIIMMH  00s3aTEIbHOMY
UCIIOJIHEHUIO B YUPEXKJICHUSIX 00pa30BaHMUsI, SBISICTCS:

®denepanbHbIid 3akoH OT 29 nexadps 2012 romga Ne 273-d3 «O6 obpa3oBaHuu B
Poccuiickon @enepanum.

®enepanbubiil 3ak0H 0T 20 uroist 2000 r. Ne 103-P3 «O06 OCHOBHBIX TapaHTHSIX
npaB pebeHka B Poccuiickoit deaeparum.

@enepanbHblii 3akoH oT 27 wurona 2006 r. Ne 152-03 «O nepcoHAIbHBIX
JTAHHBIX).

@epnepanbHbiil 3akoH 0T 02 mas 2006 r. Ne 59-03 «O nopsiake paccMOTpPEHUS
oOpaitenuii rpaxaan B Poccuiickoii denepanun.

3akoH PO «O 3ammre npas notpeduteneit» ot 07 ¢pespans 1992 r. Ne 2300-1.

HeszaBrucumas oleHKa KayecTBa MPOBOJUTCS B cOOTBEeTCTBUU ¢  DenepanbHbIM

3akoHOM OT 29 nexabps 2012 roma Ne 273-®3 «OO6 obOpasoBanuu B Poccuiickoii
Odeneparuny; DenepaabHbIM 3ak0HOM 0T 05 nexadps 2017 roma Ne 392-D3 «O BHeceHUH
M3MEHEHUI B OTJIENBbHBIE 3aKOHOJATEIbHBIE aKThl Poccuiickoit Penepanuu Mo BOIpocam
COBEPILICHCTBOBAHUSI TIPOBE/ICHUS HE3aBUCUMOM OIICHKHM KaueCTBa yCIOBUN OKa3aHUs yCIyT
opranmzanusiMi B cdepe KyIbTypbl, OXpaHbl 3JI0POBbS, OOpa30BaHUS, COIMATBHOTO
oOcimykuBaHust U (GelepaTbHBIMU  YUPSKICHUSIMUA MEIUKO-COLIMATBHON  AKCIEPTU3bI»;
VYkazom [Ipesunenra Poccuiickont ®denepannu ot 7 mMast 2012 rona Ne 597 «O meponpusatusix
M0  peam3aluyd  TOCYJApPCTBEHHOM  COLMAIILHOM  TOJMTHKWY»;  [locTaHOBIICHHEM
[IpaButensctBa Poccuiickoit ®@eneparmu ot 31 mag 2018 roma Ne 638 «O0 yTBep:KIeHUA
[IpaBun cbopa u 0000mIeHUsT WHGOPMAIMK O KAavyecTBE YCIOBUHA OKa3aHHs YCIIyT
opraHuzansiMi B cdepe 00pa3oBaHMsI, OXpaHbl 370POBbs, OOpa30BaHMs, COIMATIBHOIO
oOcimykuBaHust U (GelepaTbHBIMU  YUPSKICHUSIMUA MEIUKO-COLIMATIBHON  AKCIEPTU3bI»;

[Tocranosnennem IlIpaBurensctBa Poccuiickoin @enepanmu ot 10 urong 2013 roga No 582

«O06 yrBepkaeHun IlpaBun pasmerieHrss Ha OQUIMATBLHOM caiiTe 00pa3oBaTEIbHOM
opranmzanui B  WHGOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON  cetn  «VHTepHe™ U
0OHOBJIEHUIO MH(pOPMAIK 00 00pa3oBaTeNIbHON opranu3ayny; [Ipukazom MuHmcTepcTBa

¢unancoB Poccuiickoit ®enepamn ot 22 mronst 2015 roga Ne 116 «O cocrase


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

uHpopMallMK O pe3yJabTaTax HE3aBUCHMOM OLEHKA KayecTBa 00Opa3oBaTeIbHOU
JeSATEIIbHOCTA OpraHu3allii, OCYIIECTBISIONIMX 00pa30BaTeIbHYIO AEATEIbHOCTD, OKAa3aHHS
yCIyT OpraHu3alysiMd  OOpa30BaHUs, COIMAIBHOIO OOCITY>KMBaHUSA, OpraHU3aAlUsIMU
oOpa3oBaHusi, paMeniaeMol Ha OQHUIMAIBHOM CalTe A pa3MelieHus MH(GOpPMAIMU O
TOCYJapCTBEHHbIX U MYHMUMOAIBHBIX  YYPSKACHUSX B MH(POPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHOW cetn «MHTepHeT™, M mopsake ee pasMmemeHus»; lIpukasom
denepanbHON CiIy>XObI TI0 Ha30py B chepe oOpazoBanus U Hayku ot 29 mas 2014 roma
Neo 785 «O0 yTBepkIeHUN TpeOOBaHMIA K CTPYKTYpE OPUIIMAILHOIO caiiTa 00pa3oBaTeNIbHOM
OpraHu3ali B WHPOPMAIMOHHO-TENICKOMMYHUKAIIMOHHON cetu « HTepHeT» u dopmary
npezcTaBieHus Ha HeM uHpopmarny; [Tpukazom Muntpyna Poccun ot 31 masg 2018 roga
No 344H «O06 ytBepxknennn EnuHOro mopsjaka pacdera NokazaTesel, XapaKTepr3yrOIuX
o0IIMe KpUTEPUM OLEHKH KayeCcTBAa YCJIOBUM OKa3aHWs YCIyr OpraHu3alsMu B chepe
00pa3oBaHUsl, OXpaHbl 3JI0POBbs, O00pa30BaHMs, COLMAIBHOIO OOCTY)KUBaHUS U
(denepanbHbIMU YUPEKIECHUSAMU MEIUKO-COUMATBHON 3KcrepTu3bhy; Ilpukazom MunTpyna
Poccun ot 30 oktsa6pst 2018 roma Ne 675H «O06 yrBepxkieHrr MeTOIUKK BBISBICHUS U
000011IeHUsI MHEHUSI TPakK/IaH O KaYeCTBE YCIIOBUI OKa3aHUsl yCIIyT OpraHu3alusMy B cepe
KYJIBTYPBI, OXPaHBI 37I0pPOBbsI, 00pa30BaHus, COLMATLHOTO 00CTyKUBaHUS U (heiepaTbHBIMU
YUPEKIEHUSAMU MEAUKO-COLMAIBHOM SKCIIEPTU3BD).

[IpoBenenHass couuangbHas HKCIEPTU3a B acCleKTe OOBEKTa — HE3aBHCHUMOU
OLICHKM KayeCTBa MPEAO0CTaBIICHUS 00pa30BaTeNIbHbIX YCIyr— MoKa3aa:

OcCHOBHbBIE TMOJOXKEHUS JaHHBIX cTarell 3akoHa B 00meM CcoOMogatoTcs B
MKJIOY «JETCKU CAJ] C. MAKAPOBO KMPEHCKOI'O PAVIOHA».

[lo pe3ynbrataM TMPOBEACHHOW  COIMAIBHOM  OKCIEPTU3Bl  TpeOOBaHUE
3aKkoHOJATEILCTBA B MPEACTABICHHBIX YacTsax coomonaercs B MKJIOY «IETCKUI
CAJl C. MAKAPOBO KMPEHCKOT'O PAMTOHA.

Wmeromuecss JaHHBIE COLMOJOTHYECKUX ONPOCOB HE BBIABWIM (PAKTOB

HapyLIEHUS IPEACTABIECHHBIX MOJ0KEHUN 3aKOHA.



5. IlonoxkeHWs JAOKYMEHTOB, HMeEIOIIMECS MaTepuaJbl H/HMIH (AKTbI
NeATeJbHOCTH, KOTOPble MOI'YT MMeTh HeraTHBHbIC COLMAJIbHBbIE MOCJEICTBHS,

OII€CHKA UX BO3MOKHbIX MacirTadoB

He BBIABIICHEL.

6. Onenka Ha mpeAMeT COOTBETCTBHS 3aKOHHBIM HHTEPecaM IpaxiaaH
NPOEKTOB HOPMATHBHBIX IPABOBBIX AKTOB, COLHATBbHBIX IPOEKTOB W NPOrpamMM,
BBIBO/ 0 11€J1eCO00PA3HOCTH M IOIYCTUMOCTH UX pPeau3alumn

[IpoBenenue skcnepTu3bl MO cOOpPY AAHHBIX M OLIGHKE MOKa3zaTeslel ycIoBUi
IIPEIOCTABIICHUSI 00pa30BaTENbHBIX YCIYT OpraHu3alui o0pa3oBaHUs OCYIIECTBISIOCH
IIOCJIEA0BATENBHO B 4 3Tana.

- Ha nepBoM «opranu3alilnuoHHOM» 3Tane NPOBEEHBI CIEAYIONINE MEPOIPUSIITHS:

1) yrouHeHue mnpu HEOOXOAMMOCTH IOKa3zaTeled YCIOBUM NpeloCTaBICHUS
00pa3oBaTeNbHbIX YCIYT OpraHU3aluu 00pa30BaHuUs;

2) ompeaeneHUE METOAOB cOopa NEPBUYHOM HMHPOpPMALMM U YTOYHEHHE
TpeOOBaHUI K METOIMKAM UX IPUMEHEHUS.

- Ha BTOpOM «110ATOTOBUTENBHOM) ATAIE:

1) mpoBeneH aHanM3 HOPMATUBHO - MPAaBOBOM 0a3bl O MOPSAIKE NMPEAOCTaBICHHUS
o0pa3oBaTeNbHbIX YCIYr, MHEHUH SKCIEPTOB, NPEACTABUTENICH IOJIy4yaTeneu
00pa30BaTeNbHBIX YCIIYT, OTKPBITBIX UCTOYHUKOB MH(OPMALIUU C LIETBI0 COCTaBJICHUS
MPEBAPUTENLHOTO MEPEUHS TPOOIIEM ISl U3YUCHHUS,

2) pa3paboTaHbl METOJIMKAa U MHCTPyMEHTapuil cOopa nepBUYHON HH(OpMaLUH, B
TOM 4HCIIe pEKOMEHJAlUHd HHTEepBbloepaM, (OpM id PpPErucTpaluuu MEepBUUYHON
uH(pOpMaIUK, aHKET.

- Ha tpeTpeM «cOop nepBrUHON HH(GOPMALIMI TANe OCYIIECTBICHO:

1) aHanuM3 HOPMATHUBHBIX MPABOBBIX AKTOB, PErYJUPYIOIIHUX ACSATEIBHOCTD
opraHuzanuii 00pa3oBaHMsl, C LEJIbIO OMpPEACNICHUS WM YTOYHEHUs, y4eTa TUHAMUKHU
HOPMAaTHBHO YCTaHABJIMBAEMBIX 3HAYEHUM OLIEHMBAEMBIX IAPAMETPOB M IOKa3aTenaei

ACATCIIbHOCTH OpraHu3aliin,



2) MpoBEACHUE «IOJEBOTO TAra» MUCCIEAOBAHUS - COOp MEPBUYHBIX JAHHBIX U UX
0o0paboTKa B COOTBETCTBHU C pa3pa0OTaHHBIMH METOJIaMH, BBIOPAHHBIMH WIIH
pa3paboTaHHBIMU METOANKAMU;

3) cOop CTaTUCTUYECKUX JTAHHBIX;

4) mpoBeneHUE aHKETUPOBaHUs (OIIPOCOB);

5) ¢dopmupoBaHHE HTOTOBBIX MAaCCHBOB JAHHBIX, 3aMOJHEHHE OTYETHBIX (opM
NpeCTaBICHUs HH(OPMAITUH.

- Ha geTBepTOM «aHamM3 W OllEHKA YCJIOBUU IMPEIOCTABJICHUS 0Opa30BaTEIbHBIX
yCIIyT OpraHu3aIii 00pa30BaHUs» 3TAIe MPOBEIACHO:

1) CUCTEMATHU3allMsl  BBISBJICHHBIX TMPOOJEM JCSATEIBHOCTU OpraHU3aIuu
oOpa3oBaHus;

2) comocTaBicHHE (AKTHUCCKMX W HOPMATHBHO YCTAHOBJICHHBIX 3HAYCHHM
UCCJIETyEMBIX ITapaMeTpPOB;

3) BBIABJIICHHE TEPPUTOPHUATBHBIX U HHBIX OCOOCHHOCTEH MCCIICTyeMbIX TTapaMeTPOB
JeSTEILHOCTH OpraHu3alii o0pa3oBaHus;

4) aHanu3 nepBOHAYAIbHBIX 3HAYEHUHN UCCIIEyEMBIX MTapaMEeTPOB U MOKa3aTeNeH;

5) comocTaBlicHHE HOPMATHBHO YCTAHOBJCHHBIX 3HAUYCHUW  HCCIETYEMBIX
MapamMeTpoOB JICSITEIBHOCTH OpTraHu3aIuii 00pa3oBaHus C BBISIBICHHBIMU MPOOJIEMaMH U
OKHJIAaHUSIMH TTOJTy4YaTeNe 00pa3oBaTENbHBIX YCIYT;

6) pacyeT MHTErpajbHOW OLEHKH KayecTBa pabOThl OpraHU3alMii 00pa3oBaHUs C

[EJIBI0 TIPEAO0CTaBIICHNs HH(OpMAIUK I JajdbHenero GopMUpoBaHrue PeUTHHTA.



Anaans nokasaresjgeid HOK

1. Kpurepnii «OTKpPBITOCTHh U JOCTYNTHOCTh HHGOPMALMH 00 OPraHn3anuAX,
OCYLIECTBJIAIOIIUX 00Pa30BaATENbHYIO 1eSITEIbHOCTb

1.1. loka3aTenb «CooTBETCTBUE HHPOPMALIMU O JACSITEIBHOCTH OpraHU3aINU
(yupexzieHus ), pa3MelIeHHOM Ha 0011eIOCTYITHBIX HH(OPMAIIMOHHBIX pECypcax, ee
coJiepKaHuIo U OPAIKY (hopme) pa3MeIeHns, yCTAaHOBJICHHBIM HOPMATHBHBIMH
MIPaBOBBIMH aKTaAMU»

HaunmenoBanue 3HaueHne 3HayeHne 3HaueHue
YUpe:KIeHus MmoKa3arejas napaMerpa MoKa3aTeJs

ydyeToMm
3HAYMMOCTH
KpuTepust

1 MKJIOY «IETCKUIL CAJl 67,5 67,5 20,25
C. MAKAPOBO
KUPEHCKOI'O PAMOHA»

1.1.1. Ioka3artenb «CooTBeTcTBHE MHPOPMAIINU O ACITETLHOCTH OpPTraHU3alINY,
pa3MEIIeHHONH Ha OOIIETOCTYITHBIX WH()OPMAIMOHHBIX pecypcax, €€ COACPKaHUI0 U
nopsiiky (bopme) pa3MmelneHusi, yCTaHOBICHHBIM HOPMATUBHBIMHU MPABOBBIMU aKTaMU,
Ha HH(POPMAITMOHHBIX CTEH/IaX B MOMEIICHUH OpTraHU3aIlim.
Ne HaumenoBanue HopmaTusHoe Hrorosoe 3HaveHue
n/m YupexaeHus KOJINYECTBO KOJIU4Y€¢CTBO nmoxKa3sarteJjisa

AOKYMEHTOB AOKYMCHTOB yYueTomMm
SHAYUMOCTH
KpUTepus

MKJIOY «JIETCKUI CALl 8
C. MAKAPOBO
KHNPEHCKOI'O PAVIOHA»

1.1.2. lloka3artenb «CooTBeTCTBHE MH(POPMAIINU O AEITETHHOCTH OpPTraHU3allnH,
pa3MelIeHHONW Ha OOMIETOCTYIMHBIX MH(DOPMAIMOHHBIX pecypcax, €€ COJEpKaHUI0 U
nopsnky ((popme) pazmenieHus, yCTaHOBICHHBIM HOPMATHUBHBIMU TIPABOBBIMHU aKTaMH,
Ha O(QUIMAIbHOM CaiTe OpraHu3alMd B HHPOPMALUOHHO-TEIEKOMMYHHUKAIMOHHON
cetu «MHTEpHET.

Ne HanmenoBanue HopMmatusHoe Hrorosoe 3Hauyenune
n/n YupexaeHus KOJIHN4Y€CTBO KOJIN4Y€CTBO nmorasarteJis
JAOKYMEHTOB AOKYMEHTOB y4eToM
SHAYUMOCTH
KpuTepus




MKJIOY «JIETCKUI CAJl 42 25 60
C. MAKAPOBO
KHUPEHCKOI'O PAIOHA»

1.2. Ioka3aTteanb «Hanmnuue u pyHKIMOHMpPOBaHUE HA OUIIHATIEHOM CaiiTe
OpraHM3allM JUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3U U B3aUMOJIEHUCTBHUSA C
MOJTyYaTEISIMU YCIIYT»

HaumenoBanme KosaunyectBo DOyHKUMOHNpPOBaHUEe 3HaUYeHUe
YUYpeKIeHust C1oco0oB croco00B O00OpaTHOIl mMoOKa3aTeJss ¢

00paTHOI1 CBSI3U  CBAA3H yuyeTomM
3HAYUMOCTH
KpuTepus

MKJIOY «JIETCKHUM CAJT 5
C. MAKAPOBO
KUPEHCKOI'O PAMMOHA»

1.3 lloka3artenn «Jlons nomayyaTeneil yciayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U TIOCTYIHOCTBIO HH(OPMALIUU O JESTEIBHOCTH OPTaHU3allu1, Pa3MEIIEeHHOM
Ha MHPOPMAIIMOHHBIX CTEH/IAaX B TIOMEIICHUH OpTraHU3aIlii, Ha OQHUIIMATEHOM CaiTe
opranuzanui (B % oT 0OLIEro Yncia ONpoUIeHHBIX MOJIydaTesel yCIIyT)»

3HaueHue 3HaueHHne 3HaueHue
MOKAa3aTeIs napamerpa nmoKasarejas ¢
y4eToM

3HAYUMOCTH
KpuTepusi

1 MKJIOY «JIETCKUM CAJZl 100 100 40
C. MAKAPOBO
KHUPEHCKOI'O PAVIOHA»

1.3.1 IMoka3aresnb «JloJs moryvarenel yciyr, yAOBICTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U TOCTYITHOCTBIO HH(OPMALIUU O JESTEIBHOCTH OpraHu3alliu, pa3MeleHHON
Ha MH(POPMAIMOHHBIX CTEH/AaX B IOMELICHUH opraHu3anuu (B % oT o01ero yucia
OTIPOLLEHHBIX MOJyYaTeNnel yCIyr)»

Koau4vecTBo KoaunyectBo 3HaueHue
aHkeT (o01ee) aHKeT (c moxazareast ¢
MOJIOKUTEIbHBIM  Y4eTOM

OTBETOM) 3HAYUMOCTH
KpUTepus




MKJIOY «JIETCKUI CAJl 45 45 100
C. MAKAPOBO
KHUPEHCKOI'O PAIOHA»

1.3.2 Tloka3zarenb «/{ons momyuarteneil yciyr, yI0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U TIOCTYIHOCTBIO HH(OPMALIUU O JEATEIBHOCTH OpraHu3alliy, pa3MeIeHHON
Ha OpUIMATBLHOM caiiTe opranu3aiuu (B % oT 00I1ero Yucia OnpoIIeHHbIX
MoJTy4aTesiel yCIyT)»

KoandecTBoO KoandecTBo 3HaueHne
aHkeT (o01Iee) aHKeT (c moxazareast C
MOJIOKUTEJIbHBIM  Y4eTOM

OTBETOM) 3HAYUMOCTH
KpUTepust

1 MKJIOY «JIETCKHM CAJT 45 45 100
C. MAKAPOBO
KUPEHCKOT'O PAMOHA»

2. Kpurepuii «KoM(pOpPTHOCTH YCJIOBHH, B KOTOPBHIX OCYIIECTBJISCTCS
o0pa3oBaTesibHAS AeSITEJIbHOCTD)

2.1. Iloka3areab «O6ecnieyeHne B OpraHu3aui KOM(QOPTHBIX YCIOBUHM IS
MPEJOCTABICHUS YCITYT»

HanmenoBanue KoanuecTBO 3HayeHue 3Hauenue
YUpeKIeHUs yCJI0BHI napaMerpa noKa3aress

yuyeTrom
3HAYUMOCTH
KpuTepusi

1 MKJIOY «JIETCKHUM CAJT 5 100 50
C. MAKAPOBO
KUPEHCKOT'O PAMOHA»

2.2. Iloka3zareanb «/lons momyyaTtenei yciuyr, yI0BI€TBOPEHHBIX KOM(DOPTHOCTHIO
MpeoCcTaBiIeHUs yCayr (B % OT OOIIEro Yuciia OMpPOIIEHHBIX OTy4YaTesIel yCIayT)»

Ne HanmenoBanue KoaunuecTBO KoanuecTBO 3HayeHue



YUYpesKIeHUst aHkeT (o0mIee) aHKeT (c moxa3zareis

MOJIOKUTEJIbHBIM
OTBETOM)

1 MKJIOY «JIETCKHUM CAJT 45 45 100
C. MAKAPOBO
KUPEHCKOT'O PAMOHA»

3. Kpurepuii «1oCTynHOCTD YCJIYT 1JISI HHBAJIHA0B)

3.1. Iloka3arenanb «O00pyIOBaHKE TIOMEIIEHUN OpTaHU3AINH U TPUJICTAIONICH K
OpTaHU3alUHA TEPPUTOPHUH C YICTOM JOCTYITHOCTH JIJISI MHBATUIOBY»

HaumenoBaHmue KoauuecTBO 3HaueHne 3HaueHne
YupexaeHust (S1078:0701¢ nmapamMeTrpa nmoxkasarteJis C

o0opynoBaHus y4eToM
3HAYMMOCTH
KpuTepust

1 MKJIOY «JIETCKHUHN CAJT 0 0 0
C. MAKAPOBO
KUPEHCKOT'O PAMOHA»

3.2. IToka3zarenn «O0ecnieyeHrne B OpraHU3aIii YCIOBUN JOCTYITHOCTH,
MTO3BOJISIOIIMX MHBAJIUAAM IOJIY4YaTh YCIyTH HAPABHE C APYTUMU»

HaumenoBanmue KoauuecTBo 3HaueHne 3HayeHnue
YupexaeHust yc.]'IOBI/lﬁ nmapamMerTrpa nmoxkasarteJis C

yueTom
3HAYUMOCTH
KpuTepusi

MKJIOY JIETCKUI CAJ] 1
C. MAKAPOBO
KUPEHCKOI'O PAVIOHA»

3.3. Iloka3areanb «Jloyis momyyarenei yciyr, yaA0BIECTBOPEHHBIX JOCTYIMTHOCTBIO YCIYT
TUTst THBATHIOB (B % OT 0O0IIIeTo Ynciia OMpOIIeHHBIX TOJydaTeel yeayr —
MHBAJIMJIOB ))»



HaumenoBanue KoanuecTBo KoanuecTBoO 3HaueHne
YUpeKIeHUus aHkeTt (o0wee) aHKeT (c moxa3artens

MOJIOKUTETbHBIM
0TBETOM)

1 MKJIOY «JIETCKUM CAJl 1
C. MAKAPOBO
KHUPEHCKOI'O PAVIOHA»

4. Kputepuii «/100po:kenaTeibHOCTh, BEKJIUBOCTH PA0OTHUKOB OPraHU3aluil
o0pa3oBaHus»

4.1. IToxka3areb «loas nojrydarenen yciyr, yI0BIETBOPEHHBIX
100pO’KeNaTeNbHOCTbIO, BEKIIMBOCTHIO PAOOTHUKOB OpraHU3alyu, 00eceqnBaronnX
MEPBUYHBIN KOHTAKT U HHPOPMUPOBAHHUE TOTyYaTelNs yCIyrd NPy HEMOCPEACTBEHHOM
oOpaleHnu B opranusanuio (B % oT 00IIero 4ncia onpouIeHHbIX MoTydaTenen

YCIYT)».

HaumenoBanue KoauuecTBO KoiauuecTBO 3HaueHne
YUpeKIeHUs aHkeTt (oOee) aHKeT (c moxa3artens

M0JIOKUTEJIbHBIM
0TBETOM)

MKJIOY «IETCKUIL CAJ]
C. MAKAPOBO
KHUPEHCKOI'O PAVIOHA»

4.2. Iloka3areb «loas nosydarenel yciyr, yI0BIETBOPEHHBIX
T00pOKENaTeTHbHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3aIH, 00€CTICIMBAIOITIX
HEIOCPEICTBEHHOE OKA3aHKE YCIYTH IIPH 00paIlleHnH B OpraHu3amnuio (B % oT 00IIero
YKCJIa ONPOLIEHHBIX MOIyYaTesIed YCIIyT)».

HaumenoBanue KoauuecTBO KoauuecTBO 3HaueHune
YUYpeKAeHUs aHkeTt (oOiee) aHKeT (c moxa3artens

MOJIOKUTEJIbHBIM
0TBETOM)

1 MKJIOV «IETCKHUI CAJl 45 45 100
C. MAKAPOBO
KUPEHCKOT'O PAVIOHA»



4.3. Iokazareap  «J/lons  momywartened  yciayr,  yAOBIETBOPEHHBIX
T00pOoKeIaTeIbHOCTHIO, BEKIIMBOCThIO pA0OTHUKOB OpTraHU3AIMK IPH UCIIOJIb30BAaHUU
JTUCTAHITMOHHBIX (opMm B3ammopeiicTBus (B % OT 00mero 4Yucia OMPOIICHHBIX

MoJTy4aTesie yCIIyT)»

HaunMeHnoBanue KoanuecTBO KoanuecTBO 3HauyeHne
YUYpesKIeHUust aHkeT (o0mIee) aHKeT (c moxa3zareis

MOJIOKUTEJIbHBIM
OTBETOM)

MKIOY «JIETCKUI1 CAJl 45
C. MAKAPOBO
KUPEHCKOI'O PAMOHA»

5. Kpurepuii «Y10BJ1eTBOPEHHOCTh YCJIOBUSIMHU BeJleHUs 00pa3oBaTeIbHOI
AeATeJIbHOCTH OPraHu3anuin»

5.1. loka3arteasb «/{oys mosydaTeneit yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpTaHU3AIMIO POACTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI €€ peKOMEHI0BaTh, €CIIM ObI
Obl71a BO3MOKHOCTH BBIOOpA opraHu3amnu) (B % OT 00IIeTo Yrciia OImpOIIeHHBIX
MOJTy4aTesiel yCIIyT )»

HaumenoBanue KoauuecTBO KoauuecTBO 3HaueHune
YUYpeKIeHUs aHkeTt (oO1ee) aHKeT (c moxa3artens

MOJIOKUTEJIbHBIM
0TBETOM)

MKJIOY «JIETCKUI CAJl 45
C. MAKAPOBO
KHUPEHCKOI'O PAVIOHA»

5.2. Iloxka3arteasp «JloJig mosryyartesneu yciyr, ya0BIETBOPEHHBIX OPraHU3allMOHHBIMA
YCIIOBUSIMU OKa3aHMsl YCIYT - rpadKoM paboThl opranuzanuu (B % oT ob1iero uncia
OMPOINICHHBIX MOJydaTenaeh yCcIyr)»

Ne HaumenoBanue KosunuyecTBo KosaunyectBo 3HaveHue
n/n YUYpesKIAeHUst aHker (o0mee) aHKeT (c moka3zartens

MMOJOKUTECJIbHBIM  YYE€TOM
SHAYUMOCTH




0TBETOM) KpUTepus

1 MKJIOY «IETCKUI CAJl 45 45 100
C. MAKAPOBO
KHUPEHCKOI'O PAIOHA»

5.3. lloka3areasb «/{ons nosiyyaTeneit yciyr, yaI0BIETBOPEHHBIX B LIEJIOM YCIOBUSIMU
OKa3aHMs YCIYT B opranu3aiuu (B % oT 00Iero Yyucia OMpoIIeHHbIX MoTyJyaTesnen

YCIIYT )»

HaunMeHnoBanue KoanuecTBO KoanuecTBO 3HaueHne
YUYpesKIeHUust aHkeT (o01Iee) aHKeT (c moxa3zareis
MOJIOKUTEJIbHBIM
OTBETOM)

MKJIOY «JIETCKHM CAJ
C. MAKAPOBO
KUPEHCKOI'O PAMMOHA»

BrIBOIBI 110 pe3ynbTaTaM OolieHKH KpuTepust « OTKPBITOCTh U TIOCTYITHOCTH
nHpopmaruu 06 opranuzamuny: 90,25 %

BoiBo1BI 110 pe3ynibTaTaM olieHkH kputepus «KoMOOpTHOCTh yCIIOBUIA MPEIOCTABICHUS
yeayr»: 100 %

BbIBOIBI 110 pe3ynibTaTaM OIEHKH KpUTepus «J{oCTymHOCTD YCIIyT IJisi MHBAJIUIOBY: 8
%

BBIBOIBI 110 pe3ybTaTaM OIeHKH KpuTepus «J{00poxkenaTenbHOCTh, BEKITHBOCTh
paboTHHUKOB opranm3aruii»: 100 %

BbIBOIBI 110 pe3ysibTaTaM OIEHKHU KpUTEpHs «Y TOBIETBOPEHHOCTH YCIOBUSIMU
okazanus ycayr»: 100 %

KosnmdecTBo onpoIeHHbIX poAUTesICH yyamuxcs (BOCIMTAHHUKOB) - 45  gerr.

Hrorossie nokazarenu no BCEM Ipymmnam

Ne HaumenoBanue CymmapHoe CymmapHoe  3Ha4YeHHe
n/m  y4peskaeHust 3HAYeHHUe napaMeTpoB

nmokasareJjeu




3HaueHusA No BCeM rpynnam nokKasarteneu




IIpensoxenns Mo yjJay4ieHHI0 Ka4uecTBa padoThl OPraHu3anum.
MKJIOY «JIETCKHI CAJ] C. MAKAPOBO KMPEHCKOI'O PAMIOHA»

e OO060pyaoBaTh BXOAHBIE TPYIIIBI MaHAyCaMU (TIObEMHBIMU
mwiatrgopmamu).

e OO6opynoBaTh CTOSTHKY ISl aBTOTPAHCTIOPTHBIX CPEJICTB MHBAIHIOB.

e VYCTaHOBUTH NTOPYYHH, PACIIUPUTH IBEPHBIE IIPOEMBI.

e [IpuoOpecTu CMEHHYIO KPECIO-KOJISACKY.

e OO6opynoBaTh JIsl UHBATUAOB CAHUTAPHO-TUTHEHUYECKUE
ITIOMEILICHHUS.

e JlyOGnupoBath JUisl HHBAJIUAOB IO CIYXY U 3pEHUIO 3BYKOBOH U
3pUTENBbHON HHPOPMALIHHL.

e JlyOnupoBaTh HaANMKUCH 3HAKAMHU, BBITTOJIHEHHBIMU PEbEPHO-
TOYEUYHbIM HIpudToM bpaiins.

e [IpenocTaBuTh BO3MOXKHOCTh HHBAIMJIAM IO CIYXY (3pEHHIO) YCIIyT

cypJionepeBouuKa (TU(I0CYpAONEPEBOTUNKA).

3aKIIFOYEHUE TOATOTOBJIEHO cnenuanucramu-skenepramu OO0 «I'panTpu»

MoanucaHo uudpoBo nognuckio: PykaBrLIHMKOBA
Hapexpa PomaHoBHa

DN: cn=PykasuwHnkosa Hagexnaa PomaHoBHa,
o=MK[OY "[eTckuin cag c. Makaposo",
ou=3aBepytowmin, email=sad.makarovo@mail.ru, c=RU
[Hara: 2022.01.28 17:03:16 +08'00'
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